Printing Service Sheets from TOPIX:

1. A tech may approach you with a job sheet asking for a particular service for a vehicle without having
a print out of the service handy. Firstly, grab the job sheet and gather the following information:

a. RO/Invoice number

b. Which service interval is required
c. Customer Name

d. Odometer reading

Once that information is obtained navigate to this link and using your JLR credentials login.


https://login.sso.jaguarlandrover.com/login.do

2. Once you have logged into the portal click on TOPIX and login again.
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3. On the homepage, type the vehicle’s VIN number into the “VIN SELECTION” section and hit “Find”

# Home Al & a-whit88 a-whit88 » @ Help, Support & System Status A Notifications

TOPIx Enhancements

TODI)‘ Please click here to see what is changing

VIN SELECTION BRISBAMNE CITY LAND ROVER it

Listed below are the most recent vehicles in Brisbane City Land Rover.
Please enter your 17 character Vehicle Identification Number

SALWAZAKEJABIT133
New Range Rover Sport / L461 2023 &N

ALIAZAWAPAI31607 Last activity: 22-Aug-2023 02:24 Last event: Vehicle connected

w

OR

Enter the last 8 characters

F-PACE / X761 2017

SADCAZANBHAO7OBOE Infor: Maintenance 09 Last event: Read Document Checksheet F-PA..
Range Rover Sport / L4394 2021
SALWAZAEGMATE1662 In for: Maintenance Last act 06 Last event: Read Document Checksheet Rang..
» Search via Model Selection
F-PACE / X761 2020
SADCAZAEILAG20767 In for: Maintenance Last event: Read Document Checksheet F-PA..

Discovery / L462 2020

SALRAZAK3L2425388 In for: Other

Last event: Read Document Workshop manual..

Discovery Sport / L550 2023

ALCAZAXBPH321371

Last event: Read Document Smart

w

y Short...

A

ange Rover Sport / L4394 2018

SALWAZAK2JA1B64T1 In for: Maintenance Last act 1-2023 01:4F Last event: Read Document Checksheet Rang..
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4. On the next page, select “Maintenance, PDI & OSH"

# Home @ AU/English & a-whit88 a-whit88 v @ Help, Support & System Status Standardised Navigation A Notifications

B

Range Rover Sport / L494 2018 > view all vehicle details Bulld date: 05-Dec-2017
I ODI)‘ w Selling Retaller: 02160
& SALWAZAKGJAGOTI33 > Vehicle home page

Warranty start date: 20-Jul-20128

OPTION SELECTION OUTSTANDING CAMPAIGNS
To proceed, please select which activity you are going to perform from the list below. A There are currently no outstanding Field Service Actions for this vehicle
Malntenance, PDI & OSH Accessory and Configuration
The vehicle requires a service or a pre-delivery The vehicle requires an accessory or configurable
inspection. option.
Fault and Breakdown Browse all
There is a concern on the vehicle that needs Just take a look around.
rectification.
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5. On this screen, select the drop down box “ - Select workflow - and change it to “Service” and click
“Start”

# Home & a-whit88 a-whitd88 v @ Help, Support & System Status = Standardised Navigation A Notifications

B

=

OsH RTS Diagnostics Technical Support Quality Check

Maintenance, PDI & OSH

Range Rover Sport / L494 2018 > view all vehicle details Bulld date: 05-Dec-2017
I ODI)‘ w Selling Retaller: 02160
§  SALWAZAKGJAGITIZS > Vehicle home page

Warranty start date: 20-Jul-2018

WORKFLOW QUTSTANDING CAMPAIGNS
Start a new workflow. A There are currently no outstanding Field Service Actions for this vehicle
- Select workflow - -
POPULAR CONTENT
HISTORY

Checksheet Range Rover Sport / L494 2018-2018

Resume a previous workflow.

m COMPLETED Engine Data - Low Flow Fuel Injection System

303-01: Specification [G2305877]

Date Workflow Odometer Reading Status
No workflows to display Rattle Noise From Under The Vehicle
> Reselect Activity Engine Coolant Pipe and Elbow - Renew
SEARCH

Rescinded - Malfunction Indicator Lamp (MIL) llluminated On The
Please enter the part name, number or area of the car that you need to repair.

Instrument Panel Cluster (IPC) With Diagnostic Trouble Code (DTC)
Enter search term P0234-77 Stored - Rescinded

TABLE OF CIRCUIT OPTION CODES (1a)
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6. Using the information obtained from before, fill out the Check Sheet and click submit

# Home @ AU/English & a-whit88a

Support & System Status

Standardised Navigation

A Notifications

e
AL ND.
pad ROV
Vehicle OsH RTS Diagnostics

Range Rover Sport / L494 2018 > view all vehicle details
= SALWAZAKGIABITIZS > Vehicle home page

Ongoing Workflow Technical Support

CHECK SHEET SELECTION

Please complete the form to select the check sheet that you require

Mandatory fields are indicated with an asterisk (%)
Vehicle VIN
SALWAZAKBJABIT133
Model
Range Rover Sport / L494
Model Year
2018
Engine
3.0L Diesel

* Customer Name
Bratt McDoesntExist
* Job Number
RO340666

Vehicle Registration

BN73
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Quality Check

Bulld date: 05-Dec-2017
Selling Retaller: 02160
Warranty start date: 20-Jul-2018

B

25%

* Odometer Reading

87654

Miles

O Km
Q Full Service

Pre-Delivery Inspection

* Service Type

104,000 km / 48 months servicew

o [




7. The service sheet will appear, for best results on the printer click on the expand icon and then print
out. For additional assistance on decoding the service, use the “Service line decoder” on this
website.

# Home @ fEnglish = Range Rover Sport/ L494 (2018) & a-whit88 a-whit88 v @ Help, Support & System Status Standardised Navigation A Notifications
JLR_RangeRoverSport_18MY_10 - Checksheet Range Rover Sport / L494 2018-2018 oxX &
50%

»

a-whit33 z-whits 22-Aug-2023 02:44
Mr/Mrs.Ms.: Brett McDoesntExist Model: Range Rover Sport / L494 Reg. Mo.: BMNT3

Invoice/Job Mo - RO340666 Odometer: 87654 km WM. SALWAZAKEBJABET133

Service Type: 104.000 km / 48 months sernvice Time: 1.50 SRO: 101064

Adi
Che

There are currently no outstanding Field Service Actions for this vehicle -
Carry out vehicle insp checks as in the WSM instructions VWhere available also perform an eVHC.

Replace interior air filler.

Renew engine oil and filter.

Replace the air cleaner element.

Replace fuel filter element.

Renew transfer box oil.

Renew rear locking differential oil (if fitted).

Carry out road test as documented in the WSM ir

If fault lamp{s) are i i d, interregate that system using the JLR app iagnostic equipment and report findings.
Check for any applicabl semnvice aclions or recalls.

Report any unusual features of vehicle condition and additional wark required.
Replace coin cell battery in Smari Keys™.

Reset senice indicat

Endorse service record.

outeiand

LIF R/F LR RR SPARE

Tyre Pressure
Tyre Tread Depth
Tyre Condifion

Mame: Signature: Date:

dial Wark

Commer

Need help diagnosing the fault? Raise a TA
Need to report a quality issue on this vehicle? Raise an EPQR




