2016.0 RANGE ROVER (LG), 501-10

SEATING - STANDARD
WHEEL BASE

DESCRIPTION AND OPERATION

LEATHER SEAT COVERS

Leather is a natural product, therefore it bears natural characteristics, such
as grain variations, growth & bush marks. These non-weakening marks show
the true nature of the hide and are the hallmarks of Leather. In order to
maintain the beauty of the vehicles natural leather upholstery it requires
regular cleaning, which if neglected, may cause deterioration. Where dust
and dirt are allowed to accumulate and become ingrained in the surface of

the leather, the upholstery may become permanently damaged.

Light coloured upholstery can be particularly susceptible to soiling and
staining and care should be taken to ensure that where there is evidence of
any soiling or staining on the upholstery then this should be cleaned
immediately using the Jaguar/Land Rover approved products, failure to do
this could lead to the stain becoming permanent, this applies to all leather

upholstery and is not colour specific.

Leather trimmed seats will naturally exhibit areas of creasing and wrinkling

over a period of time and is a normal characteristic as the leather ages.

Particular care should be taken where there is evidence of soiling or staining
on the leather, this should be cleaned immediately. Failure to do this could

lead to the stain becoming permanent.



Particular care should be taken to prevent damage from studs, zips and

buckles.

SEAT COVER REPLACEMENT

Rest of World Vehicles

Refererence should be made to the list of documents below before any seat

cover is replaced in Jaguar Land Rover warranty.

= Global Warranty Policy and Procedure Manual on TOPIx.

= Leather Seat Cover Finessing Process on the Excellence Academy.
= Seat Smoothing Procedure in the workshop manual.

All seat covers that are replaced should be done using all available TOPIx
guides. Any damage that has been done to other components during the

seat cover replacement process will not be paid under warranty.

NAS vehicles

Refererence should be made to the list of documents below before any seat

cover is replaced in Jaguar Land Rover warranty.

= Warranty Policy and Procedure Manual.

= Leather Seat Cover Finessing Process on the Excellence Academy.
= Seat Smoothing Procedure in the workshop manual.

All seat covers that are replaced should be done using all available TOPIx
guides. Any damage that has been done to other components during the

seat cover replacement process will not be paid under warranty.

LEATHER SEAT COVERS
MANUFACTURING DEFECT GUIDELINES



Examples of Damage to Seat Cover

Below are some examples of damage that would not be accepted under the
terms of the Jaguar Land Rover warranty agreement. Please note: these are
examples only and do not represent all warrantable/non warrantable

customer concerns.

The examples below show damage such as cuts, tears and puncture holes.
These types of damage would not be accepted under the terms of the
Jaguar Land Rover warranty agreement (unless the seat cover damage was

noted on the Pre Delivery Inspection).

E167177

The examples below show damage such as scratches, scrapes, snags and
indentation marks. These types of damage would not be accepted under

the terms of the Jaguar Land Rover warranty agreement (unless the seat


https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167177/en_US/large

cover damage was noted on the Pre Delivery Inspection).

Q

E167178

The examples below show damage such as pen marks and visual surface
burns. These types of damage would not be accepted under the terms of
the Jaguar Land Rover warranty agreement (unless the seat cover damage

was noted on the Pre Delivery Inspection).


https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167178/en_US/large

E167179

Examples of Natural Characteristics of Leather

Below are some examples of the natural characteristics of leather which will
mature with use and ageing. These examples of the natural charcteristics of
leather are not manufacturing defects. Improvements in the seat cover can

be achieved by following the smoothing process.

The examples below show the natural characteristics of leather on the front
seat cushion. These types of natural characteristics of leather would not be

accepted under the terms of the Jaguar Land Rover warranty agreement.


https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167179/en_US/large

E167180

The examples below show the natural characteristics of leather on the front
seat back and squab bolsters. These types of natural characteristics of
leather would not be accepted under the terms of the Jaguar Land Rover

warranty agreement.


https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167180/en_US/large

E167181

The examples below show the natural characteristics of leather on the rear
seat. These types of natural characteristics of leather would not be accepted

under the terms of the Jaguar Land Rover warranty agreement.


https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167181/en_US/large

E167182

Examples of Soiling, Stains and Incorrect Cleaning

Below are some examples of soiling, stains and incorrect cleaning that
would not be accepted under the terms of the Jaguar Land Rover warranty
agreement. Please note: these are examples only and do not represent all

warrantable/non warrantable customer concerns.

The example below shows soiling on the seat cover. This type of soiling

would not be accepted under the terms of the Jaguar Land Rover warranty

agreement.


https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167182/en_US/large

E167183

The examples below show staining on the seat cover. These type of staining
would not be accepted under the terms of the Jaguar Land Rover warranty

agreement.


https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167183/en_US/large

E167184

The example below shows incorrect cleaning on the seat cover. This type of
incorrect cleaning would not be accepted under the terms of the Jaguar

Land Rover warranty agreement.

Examples of Excessive Wear


https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167184/en_US/large
https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167185/en_US/large

Below are some examples of excessive wear on the seat covers that is often
caused by studs, zips and buckles. This would not be accepted under the
terms of the Jaguar Land Rover warranty agreement. Please note: these are
examples only and do not represent all warrantable/non warrantable

customer concerns.

The examples below show excessive wear on the seat covers, when studs,
zips and buckles are in contact with the seat cover while entering and
exiting the vehicle. These types of wear would not be accepted under the

terms of the Jaguar Land Rover warranty agreement.

E167186

Seat Cover Replacement

Below are some examples of issues on the seat covers after they have been
replaced. This would not be accepted under the terms of the Jaguar Land
Rover warranty agreement. Please note: these are examples only and do not

represent all warrantable/non warrantable customer concerns.

The example below shows excessive wrinkling or looseness due to incorrect
fitment of the front seat covers. These types of incorrect fitment would not

be accepted under the terms of the Jaguar Land Rover warranty agreement.


https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167186/en_US/large

E167187

The example below shows excessive wrinkling or looseness due to incorrect
fitment of the rear seat covers.This type of incorrect fitment would not be

accepted under the terms of the Jaguar Land Rover warranty agreement.



https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167187/en_US/large
https://topix.landrover.jlrext.com/topix/service/graphic/ODYSSEY/E167188/en_US/large

